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Clearing Cache Files in a PC 
 
 Internet Explorer 4.x 
  From the menu bar, click VIEW, 
  Then from the drop down box menu choose INTERNET OPTIONS, 
  From the GENERAL tab 
  Go to the section titled TEMPORARY INTERNET FILES, 
  Click on the DELETE FILES button. 

You might be prompted with a window that says, “You can delete all your 
subscription content stored locally”,  
Leave the box unchecked, then hit OK, Then hit OK again. 

 
 Internet Explorer 5.x 
  From the menu bar, click TOOLS, 
  Then from the drop down box menu choose INTERNET OPTIONS, 
  From the GENERAL tab 
  Go to the section titled TEMPORARY INTERNET FILES, 
  Click on the DELETE FILES button. 

You might be prompted with a window that says, “You can delete all your 
subscription content stored locally”,  
Leave the box unchecked, then hit OK, Then hit OK again. 
 

 Netscape Communicator 4.x 
  From the menu bar, click EDIT,  
  Then from the drop down menu choose PREFERENCES, 
  On the left side of the window click the plus sign in front of the    

Word ADVANCED and then highlight the word CACHE, 
On the right side of the window click on the CLEAR MEMORY CACHE NOW 
button and the CLEAR DISK CACHE NOW button.    

 
Clearing Cache Files in a MACINTOSH 
 
 Internet Explorer 4.x 
  From the menu bar, click EDIT,  
  Then from the drop down menu choose PREFERENCES, 
  On the left side of the window open the WEB BROWSER category 
  Below that highlight ADVANCED  

On the right side of the windows in the section titled CACHE, click the EMPTY 
NOW button 
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 Netscape 4.x 

Same as a PC, except no clear memory cache button 
 
Clearing Cookie Files in a PC 
 
 Internet Explorer 

Click on the START button, then FIND, FILES OR FOLDERS 
In the named filed type COOKIES 
Make sure the LOOK IN filed is set to look in the entire C: drive 
Click FIND NOW 
Once the results come up, double-click on the COOKIES FOLDER to open it 
Delete ALL of the files (certain DAT files may not delete)  
 
** If you have more than one COOKIES folder, do the same thing for all of the 
folders. 

 Netscape 
Click on the START button, then FIND, FILES OR FOLDERS 
In the named filed type COOKIES.TXT 
Make sure the LOOK IN filed is set to look in the entire C: drive 
Click FIND NOW 
Once the results come up, delete ALL occurrences of COOKIES.TXT 

   
           Tho easy way: 

1. Click right button on the START button, then choice Explore, on folder 
section, move down until find TEMP folder and 1 click to open it, now 
select 1 file on right site, hold Ctrl + A (letter A) to select all and press 
DEL. 

2.  Now move down until find TEMPORARY INTERNET folder and 1 click to 
open it, now select 1 file on right site, hold Ctrl + A (letter A) to select all 
and press DEL. 

Clearing Cookie Files in a MACINTOSH 
 
 Internet Explorer 
  Open IE,  
  Click EDIT, then PREFERENCES 
  Then double-click on RECEIVING FILES to expand your options 
  Hit OPEN-APPLE –A, to select all the COOKIES,  

Then hit DELETE on key board 
 
 Netscape 
  Click on APPLE ICON 

Click on FIND FILE, then type in COOKIE 
  In the Items found section, find MAGICCOOKIE 

Then drag it into the trash 
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